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General Incident Information 
WebEOC Incident: 2020 – 004 COVID-19 Operational Period: 6/25/2021-6/30/2021 

Prepared By: Kayla Henderson Position: SEOC Planning Staff 

Approved By: Jennifer Harper Position: Unified Command 
 

Situation Overview 

The State of New Hampshire is following the Coronavirus Disease 2019 (COVID‐19) closely and working 
with partners throughout the incident. 

 

State      (State of Emergency) 
SEOC      (Partial Activation) 
Federal  (Presidential Declaration – New Hampshire COVID19 Pandemic DR-4516) 

 FEMA     (Level 3) 
 

 
Significant Events / Priority Issues 

 Vaccine Updates 
o New Hampshire 1st Dose vaccinations to date: 824,555. 
o New Hampshire 2nd Dose vaccinations to date: 730,753. 
o New Hampshire Total Vaccinations to date: 1,555,308. 
o New Hampshire Population % with 1st dose: 60.8% 
o New Hampshire Population % with 2nd dose: 53.9% 

 Long-Term Care Outbreaks As Of 6/24 
o Current Open Outbreaks – Birch Healthcare Center in Rochester. 

 Wednesday, June 30th   
o The State EOC will officially close and return to Steady State at 1600. 
o The Joint Information Center will close; the Health Department will respond directly to 

all COVID media inquiries.   
o The fixed vaccine sites will close tonight.  Anyone wanting a COVID vaccine will go to 

their healthcare professional, drugstore, etc.   Regional Public Health Networks will 
continue to hold vaccine clinics at the request of communities, businesses, etc. You will 
likely see ‘pop up’ clinics over the summer; ie. July 18th NASCAR race in Loudon.   
 

Thank you to everyone who contributed to the COVID-19 response and recovery efforts! 
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COVID-19 Data 

New Hampshire COVID-19 Summary Report  

 As of: 6/29/2021 Change since: 6/24/2021 

NH Persons with COVID-19  99,481 +89 

Recovered   97,950 +112 

Deaths Attributed to COVID-19 1,371 +2 

Total Current COVID-19 Cases 160 -25 

Current Hospitalizations  17 +3 
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NH Weather Snapshot 
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Scheduled Meetings 

Date/Time Type Location Contact Person/Number 

6/29/2021 – 1430 
FEMA Region I 

Logistics/Operations 
Conference Call 

FEMA Region I, SEOC 
Logistics, ESF 6+8, 

Operations 

 

Operational Objectives 

 Support public health measures, to include testing, viral spread monitoring and control, vaccine 
distribution and administration, state workplace safety, contact tracing.  

 Leverage state-level assets to support requests from stakeholders.  

 Collect, track, and analyze data to inform state-level decision-making.  

 Liaison with business and industry partners in New Hampshire.  

 Develop and release pertinent incident-related information to media, stakeholders, and the public.  

 
 
Emergency Support Function Objectives & Report 

 ESF 01 - Transportation 

Status: Not Activated Notified Available By Phone Staffed in SEOC 

o Provide information and status on lines of transportation to SEOC 
o Maintain systems, assets, and personnel to support state response efforts 

 Nothing significant to report. 

 

 ESF 02 – Communications and Alerting 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on communications and alerting systems to SEOC 
o Maintain systems, assets, and personnel to support state response efforts 

 Nothing significant to report. 

 

 ESF 03 – Public Works and Engineering 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on lines of transportation to SEOC 
o Maintain systems, assets, and personnel to support state response efforts 

 Nothing significant to report. 

  

 ESF 04 – Firefighting 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on first responder exposure, alternative lodging, 
and other tasks to SEOC 

o Update first responder exposure log and track test results, focusing on 
departmental impacts 

o Provide guidance to first responders as to unprotected exposure algorithms 
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o Facilitate communication between tested first responders, PHL, and if needed, 
alternate lodging reservations 

o Review temporary code changes in accordance with directives from Governor 
o Conduct inspections for code/order violations as requested 

 Nothing significant to report. 

  

 ESF 05 – Emergency Management 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

SEOC Operations 

o Provide information and status on Operations tasks to SEOC Manager 
o Coordinate with Logistics to identify and obtain needed assets 
o Engage with subordinate ESFs to manager and support their mission tasks 

 Nothing significant to report. 

SEOC Planning 

o Provide situational awareness information to the SEOC Manager 
o Develop Governor’s Report for Unified Command 
o Develop Situation Reports for ESF/EMD communities 
o Schedule sufficient personnel to cover SEOC roles 
o Anticipate future planning needs based on likely scenarios 

 Nothing significant to report. 

Intelligence 

o Monitor status and impact on CIKR, and report to SEOC Manager 
o Compile COVID-19-related data and trends into regular reports 
o Receive and process tips, leads, or suspicious activity reports (SARs) related to 

SEOC events, tasks, and operations 

 Nothing significant to report. 

 Local Liaisons 

o Serve as the point of contact for all 234 communities of NH, including 
o Public Assistance, and other funding 
o WebEOC 
o Up-to-date information/instructions regarding COVID-19 efforts 

o Provide information and status on community needs and concerns to SEOC 
Planning 

 Nothing significant to report.  

GIS 

o Support data tracking through visual tools, as requested 

 All COVID-19 related missions have been completed.  Nothing else to report. 

 SEOC Logistics 

o Provide information and status of logistics missions, assets, and needs to SEOC 
Manager 

o Identify and obtain required assets 
o Maintain situational awareness of resources committed in support of the SEOC 

and mission tasks 
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o Review, assign, and review for completion – mission tasks through WebEOC 

 Nothing significant to report. 

 EOC Support/Facilities 

o Provide information and status on the operational status of the SEOC, to the 
SEOC Manager 

o Provide for the operational status of the SEOC: 
o Access and security 
o Food and lodging 
o IT support/technology/equipment 
o WebEOC support 
o Conference call/meeting support 
o SEOC status alerting 

 Nothing significant to report 

Finance and Administration 

o Provide information and status on HR, finance, and admin support to SEOC 
Manager 

o Ensure costs and expenditures are tracked, including employee time records 
o Ensure records for emergency and disaster declarations are kept 
o Continuous communication with DOS Business, HR/Payroll, Warehouse, Director 

of DOS Administration 
o Field emergency procurement tasks in conjunction with ESF 7 

 Nothing significant to report 

 SEOC Safety and Wellness 

o Provide information and status on Safety and Wellness tasks and threats to SEOC 
Manager 

o Provide information to IPOC personnel on self-care, mental and physical health 
resources, and best practices 

o Provide exposure risk reduction support and guidance 

 Nothing significant to report. 

 

 ESF 06 – Mass Care, Housing, and Human Services 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on mass care and housing to SEOC  
o Provide housing and services for healthcare workers in need of quarantine 

 Nothing significant to report. 

 

 ESF 07 – Resource Support 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on resources and contracts to SEOC 
o Evaluate and fulfill resource support requests 
o Track all acquire resources 

 Nothing significant to report. 
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 ESF 08 – Health and Medical 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on the following to SEOC  
o Testing, Monitoring, Contact Tracing 
o Healthcare Quarantine/Lodging 
o PPE, other supplies and equipment 
o Vaccines 
o Hospital bed availability/surge status 

o Coordinate equipment and supplies to serve the collective public health needs 

 Nothing significant to report. 

DPHS IMT 

 Nothing significant to report. 

 

 ESF 09 – Search and Rescue 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on Search and Rescue operations to SEOC  
o Support requests and directives resulting from Governor’s State of Emergency 

Declaration, Emergency Orders, and Presidential Disaster Declaration 

 Nothing significant to report. 

 

 ESF 10 – Hazardous Materials 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on HazMat operations to SEOC  
o Support requests and directives resulting from Governor’s State of Emergency 

Declaration, Emergency Orders, and Presidential Disaster Declaration 

 Nothing significant to report. 

  

 ESF 11 – Agriculture, Cultural and Natural Resources 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on A/C/N assets, and applicable events to SEOC 
o Support requests and directives resulting from Governor’s State of Emergency 

Declaration, Emergency Orders, and Presidential Disaster Declaration 

 Nothing significant to report. 

 

 ESF 12 – Energy 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on energy infrastructure and events to SEOC 
o Support requests and directives resulting from Governor’s State of Emergency 

Declaration, Emergency Orders, and Presidential Disaster Declaration 

 Nothing significant to report. 
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 ESF 13 – Law Enforcement 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on law enforcement activities to SEOC 
o Support requests and directives resulting from Governor’s State of Emergency 

Declaration, Emergency Orders, and Presidential Disaster Declaration 
o Work with ESF 4 to report law enforcement exposure/quarantine status 
o Assist local law enforcement with resources and needs, and safeguarding critical 

facilities 
o Provide security for the Smokey Bear Complex, as requested 

 Nothing significant to report.   

 

 ESF 14 – Volunteer Management 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on volunteers and donations to SEOC 
o Coordinate volunteer services and maintain records of services provided, 

location, and requirements for support 
o Refer individuals to support agencies as appropriate 
o Process vetting documents for NHResponds volunteers 

 Nothing significant to report 

Donations 

o Record, track, and arrange delivery of tangible donations made to the State of 
NH in support of COVID-19 efforts 

 Nothing significant to report. 

 

 ESF 15 – Public Information 

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on public information, media, and current events 
to SEOC Manager 

o Provide EAS, emergency information, and news releases to the public 
o Coordinate news media/news conferences 
o Supplement local emergency management public information operations, as 

requested 
o Monitor social media activity and media coverage, verifying accuracy and 

consistency in consultation with SEOC sources 
o Coordinate with 211 to manage requests for information 

 The Joint Information Center is closed and the Health Department will respond 
directly to all COVID media inquiries going forward.   

 You can continue to visit nh.gov/covid19 for the latest information and 
resources related to COVID‐19. 

 0900 Social media trends:  

 Local topics include: The unvaccinated account for 98% of NH COVID deaths 
since February 1st, NH COVID-19 cases and hospitalizations up slightly, NH 
health officials praise progress against COVID-19, say there’s more to do, 
Keene’s fixed site to have fewer hours as vaccine push pivots to pop-ups, and 
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county may use COVID stimulus money for state school redevelopment, 
Londonderry schools to make masks optional. 

 National/regional topics include: Fauci warns there may soon be ‘two Americas’ 
as divide widens between vaccinated and unvaccinated areas, poll: workers 
more likely to get vaccinated if employers offer paid time off, heart 
inflammation after COVID-19 shots higher than expected in study of the US 
military, Moderna’s COVID-19 vaccine shows promise against Delta variant in lab 
study, what is the Delta variant and should you be concerned, fireworks-related 
injuries and deaths jumped during the pandemic, health officials search for key 
to boosting vaccine numbers, virus infections surging in Africa’s vulnerable rural 
areas, Kim berates North Korean officials for ‘crucial’ virus lapse, and oxygen 
prices leap in Indonesia’s capital as COVID-19 cases surge. 

 

 ESF 16 – Military Support  

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on National Guard efforts to SEOC 
o Coordinate with NHNG JOC to identify and obtain required assets 
o Maintain situational awareness of committed resources 
o Oversee and coordinate the following efforts: 

o Warehouse Support 
o Vaccine 
o Contact Tracing 
o Testing 

 Nothing significant to report. 

 

 ESF 17 – Cybersecurity  

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on cyber integrity and threats to SEOC 
o Assess ongoing threat and risk levels 
o Monitor disruption events, oversee and track containment and restoration 
o Help coordinate IT-related response activities 

 Nothing significant to report. 

 

 ESF 18 – Business and Industry  

Status: Not Activated Notified Available By Phone Staffed In SEOC 

o Provide information and status on business and industry impacts to SEOC 
o Report on business and industry responses to all events monitored by SEOC 
o Advise on response priorities and plan for private sector critical lifelines 
o Assist businesses seeking to comply with Governor’s Emergency Orders and 

advisories 
o Assist businesses with their PPE needs 

 Nothing significant to report. 
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Additional Information 

Support Agencies 

Support Agencies engaged in the COVID Response: FEMA, 211, GUW, Primex, Department of Education, 
Emergency Medical Services, Department of Natural and Cultural Resources, OPLC, Ports and Harbors, 
Forest Service, National Weather Service, US Coast Guard, and Civil Air Patrol (CAP). 
 
Misc. Information/Notes 

o For current SEOC Organizational Chart and SEOC Seating Chart please reference 08a. Documents 
Board on WebEOC. 

o For current Active and Cumulative Case Maps: https://www.nh.gov/covid19/index.htm 
o To provide feedback and/or recommendations on the Situation Report/Incident Action Plan 

document, please complete the SitRep/IAP survey via: 
https://prd.blogs.nh.gov/dos/hsem/?page_id=10618  

https://www.nh.gov/covid19/index.htm
https://prd.blogs.nh.gov/dos/hsem/?page_id=10618

